Orange County Emergency Hotlines
SOCIAL SERVICES AGENCY

P.O. Box 22006 
Santa Ana, CA 92702-2006 

(714) 825-3000

Area served: Orange County

Description: Adult Protective Services (APS) provides services directed at remedying abuse or exploitation of adults who are unable to protect their own interests because of age or disability. Abuse of an elder or dependent adult includes any of the following: Physical Abuse, Neglect (including self-neglect), Financial Abuse, Abandonment, Isolation, Abduction, or other treatment with resulting physical harm or pain and mental suffering.

Eligibility: Elderly or Dependent Adults

Languages spoken: Translation available for all languages

Service hours: 8:00 a.m. - 5:00 p.m. M - F (24 hour emergency services available)

Application process: Call the APS hotline at (800) 451-5155

Services: Adult Protective Services

SUICIDE PREVENTION CENTER

(800) 273-8255

Services: Telephone Crisis Intervention

ALCOHOLICS ANONYMOUS-NORTH ORANGE COUNTY OFFICE

133 West Chapman Ave., Suite C 
Fullerton, CA 92832 

(714) 773-4357 Administrative
(714) 773-0179 FAX

Area served: North Orange County.

Description: The primary purpose is to carry the message of Alcoholics anonymous to those who are still suffering. Also provides information on meeting times and places. Volunteer members of AA are available to pick up people and take them to a meeting. AA literature available for sale.
24-hr Hotline for those in crisis: (714) 773-4357.

Eligibility: None for open meetings.

Fees: Donation requested.

Documents: None, unless ordered by the court.

Languages spoken: English, Spanish.

Service hours: 9:00 a.m. - 9:00 p.m. 7 days a week

Application process: Phone-in, Walk-ins accepted.

Transportation to site: YES, volunteer members of AA are available to pick up people and take them to a meeting.

Services: Alcohol Abuse Education/Prevention, Alcoholism Counseling, Alcoholism Hotlines

CRYSTAL CATHEDRAL

12141 Lewis St. T-4 
Garden Grove, CA 92840 

(714) 639-4673

Area served: Orange County

Description: Provides 24 hr. phone counseling & online counseling in a private chat room for all types of problems, crisis intervention and suicide prevention. Services are provided by trained and caring volunteers.

Service hours: Administrative: 9:00 a.m. - 5:00 p.m. M - F

Services: Helplines/Warmlines

HOTLINE OF SOUTHERN CALIFORNIA

P.O. Box 32 
Los Alamitos, CA 90720

(562) 596-5548
(714) 894-4242

Area served: Orange County

Description: The Hotline of Southern California offers a generic listening phone service. They provide crisis intervention and information & referrals. Referrals are given for food, shelter, rent and utility payments to needy people.

Fees: Services are free

Service hours: 8:00 a.m. - 12:00 Midnight M - Su

Services: Telephone Crisis Intervention

ALCOHOLICS ANONYMOUS-SOUTH ORANGE COUNTY SATELLITE OFFICE

27281 Las Ramblas, Suite 135 
Mission Viejo, CA 92691 

(949) 582-2697   24 hour line.
(949) 582-2611 FAX

Area served: South Orange County.

Description: Primary purpose is helping alcoholics who are still suffering. Provides information on time and places fo meetings. Meeting schedules are provided for $1 or less. Crisis intervention for walk-ins by a sober alcoholic.

Eligibility: None for open meetings.

Fees: No fee

Documents: None; Meeting card for signatures if ordered by court.

Service hours: on-Fri, 10AM-5PM.

Application process: Phone-in, Walk-in.

Services: Alcohol Abuse Education/Prevention, Alcoholism Counseling, Alcoholism Hotlines

ALCOHOLICS ANONYMOUS-CENTRAL ORANGE COUNTY OFFICE

1526 Brookhollow Drive, Suite 75 
Santa Ana, CA 92705 

(714) 556-4555
(714) 556-7231 FAX

ALCOHOLICS ANONYMOUS

Area served: Orange County

Description: Alcoholics Anonymous carries message to alcoholics who are still suffering. 
Provides information on time and places of meeting in Orange County. Alcoholic Anonymous literature for sale 9:00 a.m. - 9:00 p.m. Monday - Friday.
24 hour help line for those in crisis (714)556-4555

Eligibility: None for open meetings.

Fees: We are self-supporting

Documents: None. Meeting card for signature provided by the court if ordered by the court.

Languages spoken: English

Service hours: Mon-Fri, 9:00 a.m. - 9:00 p.m. 
Sat - 9:00 a.m. - 1:00 p.m.
Closed Sundays & Holidays

Transportation to site: NO

Application process: Walk-in, phone-in. Person needing help must ask for it him/herself.

Services: Alcohol Abuse Education/Prevention, Alcoholism Hotlines

SUICIDE PREVENTION CENTER

(800) 273-8255

Services: Suicide Prevention Hotlines
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